




































STANDARD 17: PATIO GATES & COURTYARD DOORS 
MAY 1996, RESOLUTION U-96-62 

REVISED JUNE 2007, RESOLUTION 01-07-62 
GENERAL REQUIREMENTS REVISED JUNE 2011, RESOLUTION 01-11-104 

GENERAL REQUIREMENTS REVISED JANUARY 2016, RESOLUTION 01-16-08 
GENERAL REQUIREMENTS REVISED JUNE 2018, RESOLUTION 01-18-57 

REVISED NOVEMBER 13, 2018, RESOLUTION 01-18-112

1.0 GENERAL REQUIREMENTS 

SEE STANDARD SECTION 1: GENERAL REQUIREMENTS 

2.0 APPLICATIONS 

2.1 Only single panel gates, with a minimum of two hinges, are permitted. 

2.2 No wood gates or  courtyard doors are permitted. Gates and courtyard 
doors will be constructed of vinyl or wrought iron only. 

2.3 Metal patio gates and metal courtyard doors shall be painted black. 

2.4  Vinyl gates will be white in color or match the trim color of the building. 

2.5 Gates may be installed that open into patio areas; gates are not 
permitted to hinder access to entryways or access to common areas. 

2.6 No new gates that open onto common area or create a new pathway 
are permitted. 

2.7 Gates that face, are adjacent, or within 25 feet shall match. Contact the 
Alterations Division if these conditions are not present. 

2.8 Gates and courtyard doors shall be no higher than the wall in which 
they are part of; decorative arc or radius finished tops are acceptable 
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STANDARD 18: GUTTERS & DOWNSPOUTS 
OCTOBER 2010, RESOLUTION 01-10-224 

GENERAL REQUIREMENTS REVISED JUNE 2011, RESOLUTION 01-11-104 
GENERAL REQUIREMENTS REVISED JANUARY 2016, RESOLUTION 01-16-08 

GENERAL REQUIREMENTS REVISED JUNE 2018, RESOLUTION 01-18-57 
REVISED NOVEMBER 13, 2018, RESOLUTION 01-18-113

1.0 GENERAL REQUIREMENTS 

SEE STANDARD SECTION 1: GENERAL REQUIREMENTS 

2.0 APPLICATIONS 

2.1 All gutters and downspouts will be of the same style and color to match 
existing gutters on the building. 

2.2 Gutters must be a minimum 5” wide, measured  at the top.   

2.3 Alteration aluminum gutters and downspouts are not allowed to be 
connected to original steel gutters and downspouts.  If the alteration 
gutter system must be connected to an original steel gutter system, the 
Member is responsible for replacing the original steel gutter system 
with new aluminum that matches the original style and color. 

2.4 Gutters are to be made of aluminum with a minimum gauge of .027. 
Vinyl coated aluminum is permitted. Copper or steel gutters and 
downspouts are not permitted. 

2.5 Gutters are required to slope one inch for every 20 feet toward the 
downspout. 

2.6 Gutters in excess of 35 feet in length are to be sloped down both 
directions from the middle and have a downspout installed at each 
end. 
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2.7 Gutters attached to the Mutual owned fascia are required to be 
attached using ring shank spikes or wood screws.  Smooth, striated 
and spiral spikes are prohibited. 

2.8 Hidden hangers and spikes are required to be spaced at a minimum of 
30 inch. 

2.9 All penetrations must be properly sealed.  Exposed wood must be 
properly primed and painted to match the existing paint of the building. 

2.10 Applications to roofs where hangers penetrate or may harm the roofing 
in any way will not be allowed. Attachments to buildings with PVC roofs 
are required to be approved by the Alteration Division prior to 
installation. Member shall be responsible for all damages to roofs. 

2.11 Downspouts are required to be 3” x 4” and are to be located in areas 
free from obstacles such as electric meters, hose bibs and sidewalks; 
and in the most inconspicuous location as possible. 

2.12 The ends of downspouts must drain into a proper drainage system 
such as a drywell, onto pavement or a splash block that routes the 
water at least three feet downhill from the foundation of the building 
and onto properly graded soil.  Downspouts are prohibited from 
draining directly onto a roadway and/or into the storm drain system. 
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STANDARD 43: BATHROOM SPLITS 
FEBRUARY 2018, RESOLUTION 01-18-26 

GENERAL REQUIREMENTS REVISED JUNE 2018, RESOLUTION 01-18-57 
REVISED NOVEMBER 13, 2018, RESOLUTION 01-18-114

1.0 GENERAL REQUIREMENTS 

SEE STANDARD SECTION 1: GENERAL REQUIREMENTS 

2.0  APPLICATIONS 

2.1     Bathroom splits are prohibited in Units with two bathrooms. 

2.2     Units with two bathrooms may reconfigure walls and doors within the same 
foot print only. 

2.3    Units with one full bathroom may split bathroom into two bathrooms as 
follows: 

a. The original footprint may be extended up to three feet, in one
direction.

b. The extension of a bathroom footprint may not involve a load
bearing wall or supporting columns.

c. The extension of a bathroom footprint may not reduce an adjacent
hallway to less than 36” or as required by code.

2.4     Prior to connecting into any plumbing work, the waste line is to be 
inspected by the Mutual at the Member(s) expense. 

2.5    Detailed architectural or engineered plans, including plumbing and 
electrical plans for all work involved in bathroom split alterations, shall be 
submitted to the Alterations Division for approval. These plans shall be of 
sufficient detail to permit adequate review of the proposed alteration. As-
built plans shall be submitted if any changes are made to the approved 
plans. 

2.6    Sewer line connections will consist of a minimum 2" waste line tied into a 
minimum 2" waste line. All existing cast iron waste line connections shall 
be replaced with cast iron. All exposed underground cast iron shall be 
replaced. 

2.7    All water supply lines shall be of Type M copper; minimum 1/2" diameter. 
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2.8    All pressure lines shall be securely strapped to prevent movement or 
knocking. 

2.9    All piping in bathrooms with adjacent units shall be insulated for sound 
reduction, including penetrations thorough framing. 

2.10 The Member assumes all responsibility for any damage that may occur due 
to construction. 

3.0    ADDITIONAL REQUIREMENTS FOR INSTALLATIONS 

3.1   Alterations involving common walls shall be fire rated per current California 
Building Code. 

3.2   All exhaust fans must be installed per the Exhaust Fan/Vent Installation 
Standard. 

3.3   All penetrations through walls shall be properly sealed to prevent water 
intrusion. 

3.4  The waterproof integrity of the roof, including the selection and use of 
appropriate flashing and sealers, must be maintained. 

3.5   Roof tie-ins for vents on PVC Cool Roofs must be made by an approved 
roofing contractor. A Roofing Contractor Verification Form will be required 
prior to the issuance of a permit.  

3.6  Cutting or altering roof trusses for the installation of vents in attic spaces 
are strictly prohibited. 

4.0  OBLIGATIONS 

4.1   Member is responsible for damages to roof or other structures caused by 
any alteration. 

4.2   The Mutual Member is responsible for, and will bear all costs associated 
with clean-up or repair of Mutual owned or controlled property made 
necessary by or resulting from the alteration.  



INTERIOR FLOORING POLICY 

1.0  APPLICATIONS 

1.1 FIIC AND MUTUAL STANDARDS: All interior flooring and underlayment 
installations (including but not limited to new, different or replacement 
flooring) which are installed in a room within a second floor unit that is 
located above a living space area of a separate residence must at all 
times meet a minimum of an Impact Insulation Class (IIC) rating of 60 as 
defined in the American Society for Testing and Materials (ASTM)  E 
1007 standard, and the utilization of same by the occupants of the unit 
must not cause any violation of Article 5 of the Occupancy Agreement.  

1.2 INSTALLATION TESTING: All installations, when tested in place, shall 
meet Field Impact Insulation Class (FIIC) rating of 50. Testing on interior 
flooring shall only be required pursuant to the procedures described in 
the Interior Flooring Grievance Procedure. Floor coverings such as area 
rugs, may not be included to obtain the required minimum of FIIC 50 
rating, unless these coverings are a permanent part of the interior 
flooring. Replacement or removal of these other floor coverings must 
provide the required minimum of a 50 FIIC rating. Living space shall be 
defined as any area within a unit that is not a bathroom or kitchen. 

1.3  SHAREHOLDER RESPONSIBILITIES.  The Shareholder(s) of a Unit 
(including the Unit Shareholder(s) on the date of the installation and all 
successor Shareholders) where interior flooring subject to paragraph 1.2 
has been installed shall be responsible for ensuring that the utilization of 
said flooring at all times meets a 50 FIIC rating, and for ensuring that 
said flooring does not cause any violation of Article 5 of the Occupancy 
Agreement.   
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RESOLUTION 01-18-115 

INTERIOR FLOORING GRIEVANCE PROCEDURE 

1. APPLICABILITY. This Interior Flooring Grievance Procedure (“Procedure”)
shall govern Grievances by any Shareholder or resident of a first floor unit where
the interior flooring in the unit immediately above is in violation of Article 5 of the
Occupancy Agreement and/or United Laguna Woods Mutual Interior Flooring
Policy.

2. WRITTEN GRIEVANCES.  Any Shareholder or resident of a first floor unit who
alleges that the existence of and/or utilization of the interior flooring in the unit
immediately above it is in violation of Article 5 of the Occupancy Agreement
and/or United Laguna Woods Mutual Interior Flooring Policy, must submit a
written Grievance to the Mutual on a form provided by the Mutual (“Flooring
Complaint Form”). The form is available from the Compliance Division. Upon
receipt of said Grievance, the Mutual will forward a packet to the complaining unit
Shareholder(s), the Shareholder(s) of the Unit against which the Grievance has
been lodged, and the residents of same (if different from the Shareholders). Said
packet, referred to as the “Meet and Confer Packet,” will include the Grievance,
these Procedures, and a written demand that all affected parties meet and confer
in person in a good faith effort to resolve the Grievance.

3. MEET AND CONFER PROCESS. Upon receipt of the Meet and Confer
Packet, all affected parties shall meet and confer in person in a good faith effort
to resolve the Grievance between them. Unless extenuating circumstances exist,
the parties shall be required to meet within 21 calendar days of the initial
notification. If the offending party fails or refuses to meet, the offending parties
will be scheduled for a disciplinary hearing. If the affected parties resolve the
Grievance, they shall notify the Mutual in writing of the terms and conditions of
the resolution. If the affected parties are unable to resolve the Grievance
between themselves, then the complaining Shareholder or resident must notify
the Mutual in writing on a form provided by the Mutual (“Notice of Failure To
Resolve Flooring Grievance”). The form is available from the Compliance
Division.

4. INVESTIGATION OF GRIEVANCES.  Upon the Mutual’s receipt of the Notice
of Failure To Resolve  Flooring Grievance from the complaining Shareholder or
resident, the Mutual shall: a) forward a copy of said Notice to the Shareholders
and residents of the Unit which is the subject of the Grievance, and b) select,
retain and advance the costs for an acoustical testing and engineering expert,
who shall perform FIIC testing on interior flooring located in bedroom(s), the
living room, and hallway(s), whichever is the subject of the Grievance.  Testing
shall not necessarily be required on interior flooring located in the kitchen or
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bathroom(s). The Mutual’s payment of the costs for the expert shall be subject to 
its right to obtain reimbursement of such costs by imposition and levy of a 
reimbursement assessment upon the appropriate unit and unit Shareholders 
pursuant to the Governing Documents and these Procedures.   

5. FIIC TESTING.  All FIIC testing which is conducted under these Procedures 
shall be performed by an expert selected by the Mutual in its sole discretion. The 
expert shall be experienced in the field of acoustical testing and engineering. 
Said expert shall promptly forward to the Mutual a written report which shall 
include all test results as well as the findings, opinions and recommendations. 
The Mutual shall forward copies of the report to the complaining unit 
Shareholders and residents, and to the Shareholders and residents of the unit 
wherein the interior flooring at issue is located.  

6. SHAREHOLDER AND RESIDENT COOPERATION.  All unit Shareholders 
and residents involved shall fully cooperate with the Mutual, its agents and 
experts in connection with FIIC testing. Said cooperation shall include allowing 
the Mutual, its agents and experts to enter, inspect, photograph, and test all Units 
which are identified in the Grievance. If entry into a unit is required, such entry 
shall be done at reasonable times, upon reasonable prior notice, and with as little 
inconvenience to the unit Shareholders and residents as possible. The unit 
Shareholders and residents shall cooperate and allow entry within 15 days of 
notification by the Mutual of the FIIC testing. The Board shall impose and levy a 
reimbursement assessment against the appropriate unit Shareholders and their 
respective units to reimburse the Mutual for all costs, expenses and attorney’s 
fees which the Mutual incurs in connection with the Grievance or the 
enforcement of these Procedures. Failure to cooperate with any or all of the 
aspects of these procedures may result in disciplinary action by the Board. 

7. BOARD HEARINGS AND ORDERS.    

1. As soon as reasonable after the Mutual receives the expert’s test results and 
report, a hearing shall be held before the Board of Directors. At the hearing, 
the Board shall consider all relevant matters, including whether there has 
been any violation of Article 5 of the Occupancy Agreement and/or United 
Laguna Woods Mutual Interior Flooring Policy.  

2. After the hearing has concluded, the Board of Directors shall determine such 
actions, remedies, fines, penalties, suspensions, reimbursement 
assessments, and other orders that the Board in its discretion deems 
appropriate to be taken, including, but not limited to:  

a) Imposing and levying a reimbursement assessment against either the 
Shareholder of the unit where the interior flooring at issue is located or the 
Shareholder of the unit which originated the Grievance (even if the 
Grievance was made by a non-Shareholder resident in the Unit) to 
reimburse the Mutual for all costs, expenses and attorney’s fees that the 
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Mutual has incurred in connection with the Grievance or its enforcement of 
these Procedure, including the costs of FIIC testing, expert consultations, 
and expert reports;    

b) Directing the Shareholder(s) and/or resident(s) of the unit where the 
interior flooring at issue is located to take remedial action to correct the 
situation that resulted in the Grievance, submit documents verifying that 
such remedial action has been completed, and/or allow an expert selected 
by the Mutual and paid for in advance by said Shareholders to perform 
follow-up FIIC testing to verify the effectiveness of the remedial action; 
and   

c) Making such other and further orders as it deems appropriate, including 
imposing monetary penalties and fines, imposing and levying 
reimbursement assessments, suspending the right to use any facilities 
owned, operated or managed by the Mutual, suspending the right to vote 
in Mutual elections, recommending to the Golden Rain Foundation (GRF) 
that it take disciplinary action against the Shareholder(s) and/or resident(s) 
with respect to the Shareholder(s) and/or resident(s) use of GRF provided 
facilities and amenities, and/or setting additional hearings.   
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